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Accident Investigation – Getting at the Underlying 

Causes 
 
Dates and Venues 
 
The forthcoming dates and locations for this course are as follows: 
 
3rd September 2003, Jurys Inn, Central Manchester 
 
29th October 2003, Jurys Hotel, Kensington, London 
 
Costs 
 
The Using Human Factors in Your Organisation one day training 
course costs £350 (exclusive of VAT).  The price includes buffet 
lunch and provision of all course materials.  You will be invoiced on 
registration. If you are attending more than one one-day module, 
deduct 20% from the cost of each additional course – your second 
day will cost £280, your third £225, and your fourth £180. 
 
Registration 
 
To reserve your place, please complete and return the attached form to: 
 
Dr Steve Cross 
Course Co-ordinator 
Human Reliability 
School House 
Dalton Wigan 
Lancashire 
WN8 7RP 
 
Or fax to +44 1257 463810 (International), 01257 463810 (UK) 
 
Cancellations 
 
Cancellation within four weeks of the course will result in an 
administration charge of 10% of the course fee.  Cancellation within ten 
days of the course, or non-attendance will incur the full cost.  
Substitutions can be made at any time without cost. 
 



Accident Investigation – Getting at the Underlying 
Causes 

 
Registration Form 
 
Name   ………………………………………………………………………………….. 
 
Job Title …………………………………………………………………………………… 
 
Company ………………………………………………………………………………….. 
 
Address …………………………………………………………………………………… 
 

………………………………………………………………………………….. 
 

………………………………………………………………………………….. 
 
Telephone …………………………………………………………………………………… 
 
Fax  ………………………………………………………………………………….. 
 
Email  …………………………………………………………………………………… 
 
Purchase Order Number …………………………………………………….. 
(Note: to enable us to confirm your place on the course, it is essential that you 
provide a purchase order number and a copy of your official purchase order form) 
 
Invoicing Address if different from the above: 
 

………………………………………………………………………………….. 
 

………………………………………………………………………………….. 
 
Course date and venue  …………………………………………………….. 
 
Do you have any special dietary or mobility requirements? 
 

…………………………………………………………………………………. 
 

Human Reliability Associates Ltd  1 School House  Dalton  Wigan  Lancashire  
United Kingdom WN8 7RP 


