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			Free mini-course
		

				

				
				
							This free 30 minute mini-course will introduce you to Human Factors, and how critical task reviews are used to improve the quality and safety of tasks and processes across different industries.
It’s free, informative and you’ll even get a certificate of completion.
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			Download our handbook
		

				

				
				
							This short and engaging handbook provides a great overview of Human Factors Systems Critical Task Analysis (SCTA) and how it helps people across sectors reduce error and improve human performance.
SCTA can help keep people safe and delivers value.
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			Navigating the Human Factors Roadmap: Part 1
		

				

				
				
			In this blog series, Lydea describes the steps of the HF Roadmap and how the SCTA process aligns with the...		
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			Organisational learning – how mature is your organisation?
		

				

				
				
			Following his last blog on safety culture in healthcare, Steve describes the traits of a healthy reporting culture, its impact...		
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			Best practices for procedure writing (Part 2)
		

				

				
				
			My intention in this blog post is to add an extra layer of reflection. Some of this will be a...		
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